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How To Deal with Angry Customers (With Examples and
Tips)
W ERERRME P IT30E ( SRR )

Almost everyone who works in a service-based industry is
likely to encounter an angry customer at some point in
their career. Although dealing with an upset client might
be challenging, with some guidance these situations can
be handled in a way that resolves complaints and retains
the customer.
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HRHEF. BERVARANEFTRETRERKEM  BE—
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In this article, we explain steps you can take to interact

positively with dissatisfied customers.
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The importance of helping upset customers

HBLRERANEFNEEREY

Regardless of whether you feel responsible for the prob-
lem, it is always wise to deal politely and promptly with
angry or upset customers. Some reasons include:

BHERETHBAERERE  BRARKBEEEBITRNER
REAEN., ~LRASE :

By communicating politely and finding a resolution, you
can retain this customer for future transactions.

HHERGBEYRIMARLAR  BAURERETFUETRRN
R

A customer who was pleased with how you managed ths

problem might reverse their view and give positive ffed-

back to your supervisor or in an online review.
Solving the problem might show you how to € an issue
in the company to prevent this from happgfiing again
and thereby improve a part of the compliny's process.
HERABBEN S AREBENTF AT RSB BMOERY |, X©
ZHEERRLTRBHERBANR B BABE VRO LR RN

AR AR PN , U IEERERBRRE , RMIEL AR

OSSR

B3R

k Hello! English 3255

EXESANES FEE

ﬁ) <

-\-=I=

< =

f
Al b d
M S

B35 | #5658

- wrmEmpEE

1-1_content_015-019

» 0:00/3:05 - LD

1-2_vocabulary_020

> 0:00/0:27 = O i

1-3_grammar_021-022

» 0:00/0:31 = 0 i

JNEIHZ UG &
BEE  —HE

M 0 — HIRER

7F At

Fich

=

10



kono
L’ libraries

1% r_FiJZAppJ IR N NEREIERET
AndroidZZ= & KiPhone / iPad &7

SBAHERE ¢ - e 35h >
Hong Kong Public Libraries : . ; 30 mtchan

EXE Vv HEE Vv

i3S

Available on the

= D App Store

[ 2 (?':»o;gic play

N GERRS | oot
%\l\. SR
it Q  Ciao#itk QO BBk ROAM O  tixam o

N " e 4
N / o2/
L A 18~ / Ll L
il 3L GO 4 ¢ - e
IRIRE AN =X amV rre = g Ké
i m
v




C

kono
libraries

15:30 31° 85 & N Dl 98% 8 15:30 31° 85 & N 22l 98% 8 15:31 31° 85 &
< Hitth EEEE <
ﬂﬂﬁﬁﬁ Kono Libraries smeeimar e ) S EEEE
REENEAZBEELER ﬁk
E' Kono Lab
e £ i BRSR
" Dﬁ*&mgﬁg > % e
TW School Libraries BAILEAE HKMU
BN AMAHEERE . -7t TR EE A SFONERE &
m:' TW Public Libraries
EFHFEAZHong Kong Baptist
At/ HEEEE N University S—
TW Corporate Libraries e 4
Richmond Public Library
ﬁﬁ LEEBE .
£ US Libraries
ERAHEEE
HitthEEEE

v

Other Areas

“i‘ﬁibf:ﬁﬁz‘ﬁ?é ;

Z—/)IL

\EE r

/\

/%/\/\ =l

EEJ

K 2R B

[l

I¢

=iE | BfiE (B
ok FITE B E AR

=§E |

Nf 2 52l 98% 8

kono
libraries

BRARE ? BIRF

33
AL AYMRSIE

@
A




kono
libraries

15:32 33° & N =5l 84% @

= v - 122 I B R R TR AR O 2

PEXTRERT
2023/6 A5k $366...

«~-T+$7F |:u

Ciao @i TRAVELER Luxe ...
2023/5851% 555657 2023/585% %216...

g [a] & @ WM N E

Il ® <




kono
L’ libraries

Nf =52 98% 8 15:32 31° 85 & Nf =52 a0 98% 8

< ELLE#t ® <  ELLEth ®

15:32 31° 85

2023/473% &
2023/58 %% 538048 2023/58 5% 538048

MBS TFE v
R ARHE R

THR TR TRENINRR  HRLSRMABETE

BRBRT BN m=ia " =T 7 B T T RIS A 7 LA Himaraeny BER o MR EF » B=EZFNER » ...
EEED JEEES
o RPN BF#® v

PDF PDF

Al S FFIES
RERET » B R —EHR—ETHER
MERMEVITE > M5 > EEATER (AL

Al HPER
RENRET > BN R —ERR—ETRAR
MEMBITE > US> BEATER (AL

[ O < [ O <

2023/48%% %

15:34 31° 8§ N RS2l 97% 8

TEREE -

SRS £

2023/58%%
£8380HA

WTEEZﬁH&‘EE

‘B7J

/£

[«

BTR

J%E—FWE/JK FIILu\



kono
libraries

C

15:3231° 85 @

Nf =52l 98% 8

Kono 2 mERHEIR - X F{F R
PDFIRhRBIE  sARILLFH LGRS
BIREXFFREN?

IFERENEEES

FYARIE

PR B T#RYHSE ﬁ

MR FRHAR

FER T O REEE - RINa[E R

PDFIR Al

Al FFEE

EDITOR'S NOTE

e

soae = " PDF, & TUFEE |
MEREED  ENEEREXNEERK
B "8 ENNERE - REREW

/I‘_I

Rl

AR " IRIR . BRYBEEERED

UFRETR T,

Al X FRFIEE

EDITOR'S NOTE

TRERRET - FrE R —HH2—ETR
RIRFIEMENITE » TS - BEALER
(Al) KATHIFGRER > RIIBETESHH
BAHREL

EBERETR > ARMIER M ANRABRE
SHAREEIE - WRETEIEE - ARITEAR
YRBBEBRNIERA o HIN0 > REHENRILUGER
AR EISAEE TARAIEEMAIRET © M
EREEBREF » AIRITAI AR B E EARRVE(E
BB 2 BL THEABKBRMRE AR
iy th 2B i s R A T E R T BFa9EME

@i BRI BB OB AI@
nh B4 T BB E BRI ET



kono
L’ libraries

< AR

ELLE 4t | 2023/585% 553805

A
Al FfIER

EDITOR'S NOTE

FRENBER > KT —EHRE—ETW
RIFTFIZERBYITE - M5 > BEAIER

(Al) BAMEIRIEER > RFIEETESHIH
ZAODREL -

FHRBER - EREEE  AIRTERRH
YREHBEEZHIER o M0 > REHEMRILUER
AIE R BRI AEE TR REIERBRET © T
FEREIBRER - AR RI A BB EERBVEF
EMNEXN  BLTHAZSARKRNRE Al
firth A Er i iR T E R T BFav@EE(E

gﬁﬁuﬁﬁ%ﬂﬁmiﬁﬁﬁg\]%}% : Al@
PREE T T IR BB BRI E T

[l O <

ELLE #th | 2023/585% 553804A
g3
A
Al X FHFIEE

EDITOR'S NOTE

FREREER > RERA—EHE—ETH
RIFRFMZEREVITE > M5 - BEALER

(Al) HEMHIRIEIER > RFIBE T ESHIH
SAIDEE o

EBERED > ARMERERNRAERE
FHRBER o (WERETEEE - AlRTE4ER
VRSB EEERIEA o HIU0 > RETEMRILAGER
AIE R ERMAEE TR REIERRET © T
ERIEIBRED » AT U BB EERBVEE
EMSH > B THZARKBMNRE © Al
M3 th 235 is) an B A0 T & i fR 1 T B4F BV B

) | 1 1x

GNREETE T OFRE o ET - REER

A AR TR B

S

Y]
I\‘

s —
=/INaE

/\E =h
IicvAA[

HjE’J’U¥




kono
L’ libraries

cEnr fRINol G EARER - L
bf S =k WSS YA

A
Al B FEMEE

EDITOR'S NOTE

FREREER > KHF—EHE—ETW
RIFAEIREYTE > MWS > BEALER

(Al) XATHORIRERE > KAIBRTESHH
ZAOPREL -

EBERFED > ARMERHANERABEE
FHREER - EREEE  AIRTERR
IREHBEERHIEA o B0 > REtEMRI LUER
AlE BB G AEE T RREEMHBIRET © M
FEREIBREDR - AR BB EERBVEF
EMER 2 BL THZABKBRIRE Al

Hth 2 B SR B A T BB Aa EETRE
ﬂ%ﬁ%@l&%#ﬂﬁ*ﬁiﬁ%ﬁm%ﬁ% , AI@ 2 WTRE
Fa B
Ve T RN E B RIER e A A

[l &) <




kono
libraries

Kono Libraries S({i 355 8 - <

kono
libraries

DECO m%r |
j V|

ALK B IGHR T SOHEES, WEM
Fi 1t 2E 7 . iR 302 35 A [R) = RE
Provide a wide range of popular
Chinese magazines covering various
topics such as finance, fashion,
lifestyle, travel, and more.




