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l. % 4& Books
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1. BB TH Communication Skills

S ACACACRCACAC AR AT AT AEC AT A AT AR AT AR AR A A AR A AR A A

WIATITE © FEiasE - CAFD - fTEE AR 331k I8l ) - &
i FEEARATRAE] > 2011
ZEJE 1 195.1 2522

TCRITAEE SR - ( NIRRIARELEERTT) - T ¢ frakESE > 2008-
ZEE £ 1951 8772

FA2HE - (FS1r28 GAS LIFEH TR 1 60RVEIIFNE) - At © AU
R » 2012-
ZEgE 1 195.1 1083

IEREERER ; %R - (NLP SRS « 3Es B /5E S ptR
A) e &db - AR HRREE - 2010-
HEGE 177 4410

A~ SRS - CEBBEZFNIEER © = 12750 = Powerful
communication - F# L&t > 2007
ZZEYE 1951 1021

GISEE - (GGESHEST. 2 2B 5RES B Bl@EinvERsE /=0 = Power of
speech. 2 - & : L&+t > 2006-
ZESE 110951 1021

I - (CEEEEMERE © APERIGIRISEE 1) - B8 © T SCREHR
1 > 2006-
ZERE £ 1951 2223

S VEEE - (B5TEEL = The art of listening- &3 1 B HARATRAE] > 2008-
wEGR 1176.13 2591

PO T-3# o ( BRSO EE AT R FE R - 100(EE s shiy ) - &4t @ F
I EFEEAIRAE > 2010-
ZERE £ 1951 1041



JEEEE - L50FA S 4E RATEREEflT ) - Frdbm « KESEFEHEAIR/AE] 2012
ZmEyE 1951 7744

RS | I - GBI, ERE © SRBICIREET) - 295 : M
BB ER  AIET  ARHRRERAS - 2012-
ZEJRE 1 195.1 1439

"{AfE (Hubbard, La Fayette Rory ; £ /8 R BIRE 1 Lo - (4 5 LIRSS
it HiE) - Gl SEEEARAE - 2006
ZEHRE 1270 0511

FHEREETE o (FHEEAVEREERDY » soEremy A 8l - ) - &b - AJEER
HIRAF » 2012
ZERE £ 1951 1218

YA (Nelson, Audrey) X (Golant, Susan K.3& | BRBCYEE < (5]
RS SRS - AR SR GBI 11 23 - &30 -
PEMRSZAL > 2005-

ZREYE 1 544.7 8479

TRl (Maxwell, John C.Y% ; SRIUHY » 25405 - CEblim, A\ HE
R I EEBRAGHY AESZ LMl = Everyone communicates, few
connech - F5b 1 SRR HIRAF] - 2010-

ZESE © 195.1 8095

2 HEHT (Hybels, Saundra) Z7 (Weaver, Richard L. ; 82 - (5
WUHEE = Communicating effectively- JE5T : #£E > 2005
ZZEgE 1 195.1 0414

MATEE 40 - (e mTERT © (RRRBlIN) - b5 P EISE -
2009-
ZEHE 0 192.1 3833

HEERIOSE o (5 o TFAL . EIRATEN O3VEREEIFFE) - Filk - S{EEHATEL
=] > 2008-
ZEYE 1775 4451

gimss ~ FRgRE o CANPERI(RELEHETTS = Interpersonal relationships and
communication skills - &1E8R%GT4T - HESUEEERMARAE
2011
ZiENE - 1951 8724

FERERE - GERI BRI © EEERENTER) & © Sbgtt > 2007
ZERE £ 1951 0111



Booher, Dianna Daniel€ommunicate with confidence : how to say it rigpet
first time and every timéNew York : McGraw-Hill, 2012.
Call number : 651.73 BOO

DeVito, Joseph Alnterpersonal messages : communication and relahgnskills
Boston : Allyn & Bacon, 2011.
Call number : 150.13 DEV

Donoghue, Paul J., and Mary E. Sie§#k really need to talk : steps to better
communicationNotre Dame, Ind. : Sorin Books, 2010.
Call number : 150.13 DON

Hargie, OwenSkilled interpersonal communication : researchgtlyeand
practice London ; New York : Routledge, 2011.
Call number : 302.34 HAR

Knapp, Mark L., and Anita L. Vangelistnterpersonal communication and
human relationshipsBoston : Allyn and Bacon, 2005.
Call number : 301.154 KNA

Motley, Michael T.Studies in applied interpersonal communicatibos Angeles,
CA : Sage, 2008.
Call number : 302.2 STU

Sargent, Emma, and Tim Fearétow you can talk to anyone in every situation
Harlow, England ; New York : Prentice Hall Life, 21
Call number : 137 SAR

Speer, Susan A., and Elizabeth Stokoe, €dsversation and gende€Cambridge ;
New York : Cambridge University Press, 2011.
Call number : 401.41 CON

Spitzberg, Brian H., and William R. Cupach, etise dark side of interpersonal
communicationMahwah, N.J. : Lawrence Erlbaum Associates, 2007.
Call number : 302 DAR

Wood, Julia Tinterpersonal communication : everyday encountBoston :
Wadsworth Cengage, 2010.
Call number : 302.2 WOO



2. FAMEZIE Skills of Getting Along with People

S ACACACRCACAC AR AT AT AT AT A AT AR AT AR AR A A AR AR A RS

DELCZBEE  T7ESE - (GURETEANIAILR S » ESRITHTFA%) - &
b« Bk > 2012-
ZEgE - 1951 3723

fL3e (Zack, Devorag ; PMRREEREEE - (BB I4EAC © NIREAVESRZ AHKIlT =
Networking for people who hate networking : a figldde for introverts, the
overwhelmed and the underconnegted= 1L @ K T i R R AIR
JNH] > 2011
ZiEgE £ 195.1 9022

FINgRE - (R ERYERRT - IBFREBRIE N4 E ) b5 thE#EERE > 2004-
ZERE £ 195.1 0032

FESEE - (B AEIRSRAUHRS O EEET = Interpersonal mind tricks that
everyone knows but yow #ikrr : g7k > 2011-
ZZEgE £ 192.31 1031

K2 (Carnegie, Dale)s ; BHREFEE - CATERYSIRE) - B @ FRMLHAR >
2011-
ZmENE £ 192.1 2078

G - (—IRBEFEE MR ) - &8 @ ket > 2006-
ZERE £ 1951 1021

BozEE  HEMSOTE (ERERE)- T/ &8FE L, FE B
JEEIEACH > 2004 -
ZEE - 1951 4031

A% (Patterson, Kerry) SEJFE 29500 - (RRSEEIOL @ & MR
HE (T BIREANYESY TS = Crucial confrontationse &4f : FEpE%
&4k A5F > 2005¢
ZEHR 1 195.1 7830

MREEIAE - (HESROR T 18R T . 3 1 A BE A& 4755/ = Control
your tempep - SILEHIET © MEAMSIEHIARAE] - 2010-
&SR £ 192.1 4406



#iit]] (Loeschen, Sharonk ; sRak75 - FIZEGFEE o ( HATERAT - 8L LBl
NIRE S - DAb4ERERY 2 B ELEE = Enriching your relationship with
yourself and others : based on the teachings ginia Satir) - & : H&
e AR L AIRAE] - 2007
2R 1 195.1 7049

g SR - (RIS - LS A ANEEERS) &8 hEER
2004-
ZEgE - 195.1 2367

WiEdme - GRALZIZEIR « 2RI L ~ AR - NRAVRLER) - T
o - FansUEEEARAE - 2011
ZEGE 0 195.1 4387

Dittmer, Robert E., and Stephanie McFarlabil quick ideas to improve your
people skillsFranklin Lakes, NJ : Career Press, 2009.
Call number : 137 DIT

Harvey, ChristineSuccessful people skills in a wekkndon : Hodder &
Stoughton, 2012.
Call number : 302.2 HAR

Lowndes, LeilHow to instantly connect with anyarieondon : Vermilion, 2010.
Call number : 646.76 LOW

McGrath, Helen (Helen Lorraine), and Hazel EdwaRifficult personalities : a
practical guide to managing the hurtful behaviofilothers (and maybe your
own) Camberwell, Vic. : Penguin, 2009.

Call number : 137 MACG

Nelson-Jones, Richartluman relationship skills : coaching and self-coagh
London : Routledge, 2006.
Call number : 137 NEL

Thompson, NeilPeople skillsBasingstoke England ; New York : Palgrave
Macmillan, 2009.
Call number : 302 THO



3. BB ABERKTIH Interpersonal Skills at Work

S ACACACRCACAC AR AT AT AT AT A AT AR AT AR AR A A AR AR A RS

Karen 3 o (4HET A ERL © BEMERELE = Manner magit: i @
{b&tt > 2007-
ZESE 0 192.31 2074

B B - (B —iE SRS LRSI AR
JESSIG) - b« RESUESERERMAIRAE, 2011
EFE 198 2491

F—iE - (AETERCNE: @ B EAYBREE ARE © ERE ) TAFSEARHY 43 Rt
BEIIETRERE = Honeymoon officg - & : SZ{E&tt - 2006
ZiEEsE £ 198 1012

5{H7E (Hubbard, La Fayette Rong - ( T/EAYRTRE : FH S LATUZE
#:) - California : Bridge Publications, In€.2008 -
ZEgE - 270 0511

k4T (Janasz, Suzanne C. de{# (Dowd, Karen O.) ~ JiiZ={# (Schneider,
Beth Z.) & ; HWFELE ~ FAHHEEE - (ARSI APREEFTT =
Interpersonal skills in organizatiopsit 57 : R A B AEH Rkt > 20060
ZEHE 1 494 4080

ERNEFZ 5 BEAREEE - (AR, GHEARESFRNATUERE : H4EA
PRIEES GEE S~ L - B EPEMRER yesE e mH b miZE & miR ) &
b7 @ ZHHRR - 2012
ZESE 1 1095.1 3221

& 7E (Toogood, Granville N.JFZE ; & 2 rhas o ({TEIHE © THREEAA
B iEE RSB %E HIE = The articulate executive in actipn& 1L : £
PRI B A5 PR ERS > 2006
ZiEgE © 494.2 3006

HEfRAE - (Bt SRS BRIEE T AEEEN) - 21t - HAXE
2010-
REYR 1494 9726

#F] (Daley, Kevin) #fl-ffir & (Daley-Caravella, Laura) ; /55 % -
(¥ o= AR = Talk your way to the tope &3t IR EIE/AE]
2011-
ZESE 8119 3074



Bolton, RobertPeople styles at work-- and beyond : making baatiehships
good and good relationships bett&tew York : American Management
Association, 2009.

Call number : 650.13 BOL

Clampitt, Phillip G.Communicating for managerial effectiveness : protde
strategies, solutiond.os Angeles : Sage, 2010.
Call number : 658.45 CLA

Cloke, Ken, and Joan GoldsmitResolving conflicts at work : ten strategies for
everyone on the jolsan Francisco : Jossey-Bass, 2011.
Call number : 650.13 CLO

Dieken, ConnieTalk less, say more : 3 habits to influence otlaerd make things
happen Hoboken, N.J. : Wiley, 2009.
Call number : 651.7 DIE

Dufour, GonzagueManaging your manager : how to get ahead with g tof
boss New York : McGraw-Hill, 2011.
Call number : 650.13 DUF

Durre, LinndaSurviving the toxic workplace : protect yourselfatst co-workers,
bosses, and work environments that poison your daw York :
McGraw-Hill, 2010.

Call number : 650.13 DUR

Johnson, Clive and Jackie Kedtdanaging conflict at work : understanding and
resolving conflict for productive working relatidmps London ;
Philadelphia : Kogan Page, 2010.

Call number : 658.4053 JOH

Kador, JohnEffective apology : mending fences, building brejgend restoring
trust San Francisco. : Berrett-Koehler Publishers, 2009
Call number : 659.2 KAD

Miller, Katherine.Organizational communication : approaches and paeses
Boston, MA : Wadsworth Cengage Learning, 2009.
Call number : 658.45 MIL

Wiskup, Mark.Don't be that boss : how great communicators getntiost out of
their employees and their careers : a businesfatbbboken, N.J. : John
Wiley & Sons, 2010.

Call number : 658.45 WIS



Il. ¢ < % 3 2 Chinese E-books

P60 P €30 8P €30 8P €50 8P €30 830 €0 30 €0 830 €0 30 €0 50 €0

F EEFEE Apabi eBook

73 TE(Apabi) & ik PI i HH Y o0 T R o R R B AR I e
T EAER IR A B EEAEE A 26 - BFEE WAy ¢ B
B & T SRETEE  REEETE - (GRS By~ B i
H - BRSNS FR

Apabi is a large e-book library comprising book titles published in the Mainland.
The Hong Kong Public Libraries has acquired a collection of about 70,000
items for reference use by our library cardholders. The e-book collection
consists of two parts - "Sports & Fitness" and "Books on various subjects". The
latter covers philosophy, social sciences, literature, arts, history, geography,
natural science, medical and health etc.

SACACACRCACAC AR AT AT ACRC AT A AT AR AR AR AR A AR AR A A

THERE o (BEE EFESPE L ENE © APREIR P Ay B ) - J0aT ©
&k ihcL - 2011
IR © JTIEP S T E

THg - (Fishe AEE) - U TEIgEk Tkt - 2010-
FIOEL © FIE S E T

AR (20 %k —E HEGEE APRRR (&) - 05T 0 TPEIG &AL - 2011
RIS © JTIEP S T E

g o CHfrTERPEAE AFTACE © BAPEAE ASKAERY 42 (iR QBRI ) - J05T ¢« 4
EEH TR - 2010¢
FIOEL © FIE S E T

EUE o CESEEERTT) » 05 - PR kit - 2010-
RIS © JTIEP S T E

Figgst o (ECHIARIEZ) - 05T Ehkdtiilet > 2009-
FIOEL © FIE S E T

FREE ~ 5P R o CANREFE) < J05T » TEIg@k iRkt - 2011-
FIOtEL © FIE S E T

P50 o CHFsR Sty 22 [~ ) » JUs Mt > 2010-
RIS © JTIEP S T E



Tk o (FES A — T B A SRR IR 2 ) - Jhat « JE B ToREE
FRtt > 2011
ERCH g FIETh X ETE

s o (BTAYELE O - APRBEARET R AV O RES ) - 05T © RISkt
2010-
IOt RS © IE S E T

SHERAR - (Faiiah &S @{E/’UK FE(E H B - d05T - 325 - 2010
fFIORL © 5 IE TS

Rk A o QOB LA G SETIRHVEE L) o 05T FritFdAktL - 2010-
FROES © JTIET ST

ok o CAHRATE S - R IR Ay A PRRBE(RET 8L ) » 05T« thEg Sk AR AL
2010-

IO EL © FIEF S E T

HEZE ~ RS - (IR S OEREEE) - d05 - sfEE Rt > 2010-
FIOEL © FIE S E T

B ~ K g - (30 pRATEEEGHY 33 H ANRER) - L0 © IL{EGattHAktt
2010-

FIOtEL © IEF S E T

ER5 o CAMRAE dnikedE) - Jbat + T Elgs&ktARtL - 2010-
FROES © JTIET SR T

ES ~ BT o GROT © APRRE R AY OERES ) o J0aT © ek diptt -
2011-
OIS © FIE S E T

B o (FRERRBIGE) - d05T - Sttt - 20100
IO EL © IEF S E T

SO ~ S - (2T ERE AT TR ) - JUe : PRI LAk L - 2010-
FROES © JTIET SR T

s o (2 - B S EEVE R - 05 - REETR

1t > 2010-
FIOtE: - DT IR S B TE
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1.

# < %+ 2 English E-books
0 0 0 o B0 0 0 80 0 0 0 0 0 0 80 60 80 80 P

ebrary Academic Complete

ebrary Academic Complete =51 lisl & #iE [ - i/ \E it E T EE - NEE
EREEOR B R AR E - TRERE - ERBUE - ASCRHEE - 5358

SCES . BEEE . )JHES SRR ITEE

ebrary Academic Complete provides access to the full-text of more than
80,000 electronic books. Subjects include Business & economic, computer &
IT, education, engineering & technology, history & political science, humanities,
language, literature, medical, psychology, religion and philosophy etc.

NACACACRCACRC AR AT AR AR A AT AR A A AR AR A A A

Firestone, Robert W., and Joyce Catléthics of Interpersonal Relationships
London, GBR : Karnac Books, 2009.
Location : ebrary English eBook

Green, Charles H., and Andrea P. HoWeisted Advisor Field Book : A
Comprehensive Toolkit for Leading with Trudbboken, NJ, USA : Wiley,
2011.

Location : ebrary English eBook

Hill, Darren, Alison Hill, and Sean Richardsddealing with the Tough Stuff :
How to Achieve Results from Crucial Conversatidtsboken, NJ, USA :
Wrightbooks, 2012.

Location : ebrary English eBook

Lederman, Michellell Laws of Likability : Relationship NetworkingBecause
People Do Business with People They Liaranac Lake, NY, USA :
AMACOM Books, 2011.

Location : ebrary English eBook

Lundin, William, Kathleen Lundin, and Michael Simg@obsonWorking with
Difficult People Saranac Lake, NY, USA : AMACOM Books, 2008.
Location : ebrary English eBook

Makodia, Vipul V.Role of Body Language in Communicatidaipur, IND :
Global Media, 2009.
Location : ebrary English eBook

Montgomery, DarleneConscious Women Conscious RelationsiHiast

Rutherford, NJ, USA : Electronic & Database Pubhghinc., 2010.
Location : ebrary English eBook
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Nixon, PeterDialogue Gap : Why Communication Isnt Enough anéwte Can
Do About It, FastHoboken, NJ, USA : Wiley, 2012.
Location : ebrary English eBook

Raines, Susan &onflict Management for Managers : Resolving Waakp|
Client, and Policy Disputessomerset, NJ, USA : Wiley, 2012.
Location : ebrary English eBook

Schuman, Sandidandbook for Working with Difficult Groups : How @hAre
Difficult, Why They Are Difficult and What You Can about It Hoboken,
NJ, USA: Jossey-Bass, 2010.
Location : ebrary English eBook

Tufail, John, and Kate Lyor.isten Up! Speak Up! : The Third Book of Speaking
Up : A Plain Text Guide to Advocadyondon, GBR : Jessica Kingsley
Publishers, 2007.

Location : ebrary English eBook

Wright, Bob.Interpersonal SkillsCumbria, GBR : M&K Update Ltd, 2007.
Location : ebrary English eBook

12



* BABRAIE S RO

Location Codes in the Hong Kong Public Libraries

FrEETIER : sE2REEE H ik Please refer to the Library
All book materials Catalogue of the Hong Kong
Public Libraries for location and
status information

[}

J71E Apabi I ETFE ¢ &G R4 AV E R E Remote access database

ebrary 7 FETE - KT B E R E Remote access database
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For enquiries, please contact duty librarians: Ilﬁ] %EBEB

WHEEMES  FEEEESEERME

Address Hfihik @ Reference Library, 8/F & 9/F,
Hong Kong Central Library
I EEE/ (2

SF[EEHEE
Tel. BEEE ¢ 29210222
Email BH :  hkcl_ref@lcsd.gov.hk

Website 48 :©  www.hkpl.gov.hk Libl’@lri@

AHPIHE A ILEFEE 20134F 6 A 4RED
Published by the Hong Kong Public Libraries Jun&30
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