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*Please specify if the requested library material comprises multiple volumes/items, forms a part of a series or comes with accompanying item(s).
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The provision of personal data and other related information in this form is voluntary. The personal data and information will be used for processing
this reservation request and any directly related purpose. The Library may not be able to process your request if the information provided is incomplete
or inaccurate. You have a right to request access to and correction of your personal data pursuant to Sections 18 and 22 and Principle 6 of Schedule 1
of the Personal Data (Privacy) Ordinance. The request for a copy of your personal data will be subject to a charge as prescribed by the Leisure and
Cultural Services Department. Please contact the library staff for enquiries concerning the provision of personal data, including making access and
correction.
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> GAEERSATEY 10 HEEEEE - » A reader may reserve a maximum of 10 items of library materials.
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- time of collection) will be charged for each item. Once an item has
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he/she has registered for the Email Notification Service in advance.
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library service counter if you need to update your correspondence
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»  Please contact library staff for queries about the use of the reservation
service.
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Notes for Reservation of Library Materials through Library Catalogue terminals, the Internet or “My
Library” Official Mobile App

> Service hours:
— Library Catalogue terminals: library opening hours
— Hong Kong Public Libraries (HKPL) Website (www.hkpl.gov.hk): 24 hours daily
— “My Library” official mobile app: 24 hours daily

»  Service types: reservation of library materials; change, deactivation or cancellation of reservations; *registration for
receiving “Hold Awaiting Notices” by email or “Pick-up Notification” through the Personalised Alert Services of the
official mobile app “My Library”, etc.

»  Readers may change the reservation expiry date to any date ranging from two weeks to two years from the date of change
through Library Catalogue terminals, the Internet or the official mobile app “My Library” for reservations with the status
of “Pending” only. If readers have not specified a date, the system will assign a Hold Expiry Date (defaulted to 270
days) for them. The reservation will be automatically cancelled if the reserved library material is not available by the
expiry date.

» Please note that a confirmation message with a transaction reference number will appear on the screen after the
reservation request has been successfully placed.

»  Reservations submitted may be viewed and updated in “My Account” .# Readers may:
— change the reservation expiry date
— change the pick-up location
— deactivate or cancel the reservation
# Update of reservation can only be made if the item has not been processed by library staff and the “Modify”,
“Deactivate” and “Cancel” buttons are available for selection.

* Prior registration for the Email Notification Service and /or “My Library” Personalised Alert Services is required. For

registration details, please refer to https://www.hkpl.gov.hk/en/about-us/services/lending/email . html.
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